
Tell RRWA about your
WATER SERVICE LINE

Earn a Chance to Win a $50 Gift Card!

RRWA is required to identify water lines made of lead that serve 

our customers. Please help RRWA by telling us about your water 

service line.

THREE WAYS to TELL RRWA and EARN a CHANCE to WIN!

1.  Complete the water service line survey on RRWA’s website at:

https://www.rrwa.net/lead-service-line-survey.aspx

2.  Complete the survey by scanning the

QR Code:

3.  Complete the survey by calling RRWA 

at 1-800-233-8849 to speak with a

customer service representative.

RRWA customers who complete the survey will be entered into 

a monthly drawing for a $50 gift card. Please only complete one 

survey for each RRWA account. We have already had nine 
$50 gift card winners!!

SPEAKING OF SMART METERS…

@#$%&!@#$%&!, another 
water leak just cost me $500!!

How could a smart meter 
help me with a water leak?!

So, a smart meter could 
have saved me $500?!

Why don’t you get a 
smart meter from RRWA?

A smart meter sends an email to 
let you know about a leak.

You betcha, and RRWA will 
install a smart meter for free!

Don’t Get Stuck Paying for Water Leaks!

Call RRWA Now to Request Your

FREE SMART METERFREE SMART METER
1-800-233-8849

10 YEARS OF SERVICE
ANDREW HUNOLD, Field Area Representative

JASON RASKIE, Water Treatment Plant Operator

20 YEARS OF SERVICE
SCOTT JACKSON, One Call Coordinator

25 YEARS OF SERVICE
ROD GLOSSER, CEO/CFO

JIM NUSBAUM, East Distribution Superintendent

YEARS OF SERVICE 
Recognition The successful growth of RRWA depends a great deal on the hard work 

and commitment of its employees. Annually, RRWA recognizes employ-

ees for their years of service to the Association. In 2023, 12 employees 

were honored for a combined 125 years of service. 

5 YEARS OF SERVICE
CODY BRUGGEMEYER, Water Distribution/Construction 

MIKE DICKHOFF, Water Treatment Plant Operator

JON FOSTER, Information Management/GIS Specialist

MATT HADEN, Systems Engineer

JUSTIN KNAPP, Field Area Representative

CODY WEST, Field Area Representative

KEN WUTHRICH, Board of Director 


