
 

 

 

 

Sources of Assistance for RRWA’s Member-Customers 

 

Difficulty paying your water bill?  RRWA member-customers who are having difficulty paying 

their water bills should contact our office by calling 800-233-8849 to discuss your circumstances. 

 

RRWA would also like to make sure that our member-customers are aware of assistance available 

from local partner agencies of the Iowa Community Action Association.  These local agencies 

offer a wide range of services to families and individuals which may include assistance with utility 

bill payment.  You can find contact information for the agency that serves your county on Iowa 

Community Action Association’s website at https://iowacommunityaction.org/ .  You can also call 

the numbers listed below. 

 

South Central Iowa Community Action Program 

Clarke County Outreach Center - 641-342-2101 

Decatur County Outreach Center - 641-446-4454 

Lucas County Outreach Center - 641-774-8133 

Monroe County Outreach Center - 641-932-5107 

Wayne County Outreach Center - 641-774-8133 

 

Sieda Community Action 

Appanoose County Outreach Center - 641-856-8437 

Davis County Resource Center - 641-664-1911 

Jefferson County Outreach Center - 641-472-6140 

Van Buren County Outreach Center - 641-664-1911 

Wapello County Outreach Center - 641-682-8741 

 

Community Action of Southeast Iowa 

Des Moines County Outreach Center - 319-753-2893 

Henry County Tolson Community Action Center - 319-385-2310 

Lee County Eichacker Community Action Center - 319-372-4471 

Lee County Marie Tallarico Community Action Center - 319-524-6383 

Louisa County Community Action Center - 319-728-2314 

 

https://iowacommunityaction.org/

